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ill Graylin is a serial entrepreneur 
and technology innovator.  After 
serving as a U.S. Navy Nuclear 

Submarine Officer for nearly 6 years (he 
was the first Chinese immigrant to do so 
after being naturalized as a US citizen in 
1987.) he earned two Masters degrees from 
MIT (MQBA & MSEECS). After graduating 
from MIT, Will becale a serial entrepreneur, 
founding and running multiple companies 
through start-up, growth and acquisition. 

Among the companies that Will founded 
and ran are EntitleNet, a web access 
management security software company 
that was acquired by BEA Systems. He 
also founded WAY Systems, the world’s 
first pocket size point of sale solution for 
mobile merchants, (acquired by Verifone.). 
Will was founder and CEO of ROAM Data, 
a leading mobile Point-of-Sale solutions 
provider with customers like PayPal, 
Intuit, PayAnywhere (acquired by Ingenico 
Group.), he was co-founder and CEO of 
LoopPay, the world’s first contactless wallet 
solution that is backward compatible 
with existing mag stripe point of sale 
(POS) readers, that was later acquired by 
Samsung. Will spent 3 years working for 
Samsung Pay as Global Co-GM after the 
acquisition. 

Will recently started his sixth company 
OV Inc. OV is building a next-generation 
conversational commerce solution called 
“OV Loop” due to launch in Q4 of 2018 
that will help people and businesses build 
better relationships using a faster, safer and 
richer way to interact and transact.  

Will is currently serving on the board 
of Synchrony Financials (NYSE: SYF, the 
largest private label credit card issuer 
in the world), he joined the SYF board 
as part of a spin-out from GE, the largest 
public spin-out in NYSE history. Will is 
also investor and mentor to a number of 
high tech startups. He is also a Connection 
Science Fellow with the MIT Media Lab, and 
teaches at MIT part-time on Innovation and 
Entrepreneurship. 

Will recently started his sixth company 
OV Inc. OV is building a next-generation 
conversational commerce solution called 
“OV Loop” due to launch in Q4 of 2018 that 
will help people and businesses build better 
relationships using a faster, safer and richer 
way to interact and transact.  
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EPN is pleased to present our 
interview with Will Graylin. 

EPN: Mr. Graylin, what motivates 
you to keep starting new tech 
companies?
WG:  I am a bit of a geek, and somehow 
when I see that certain problems are 
able to be solved with new technologies 
I get excited about bringing innovations 
to market that can reduce friction and 
create value.  

EPN: Does it get easier over time, 
and do you still have the same drive 
today?
WG: When I started my very first 
venture while still in grad school at MIT, 
I had no idea what I was doing and how 
it was all going to come together. I just 
dove in and tried to figure things out 
as I went along.  It was not easy, and I 
had lots of things to learn.  Fortunately, 
I had good people that helped me, and 
lots of divine blessing.  Today, I have 
more experience in building a business, 
but am still finding new challenges all 
the time - I think it’s fun, I feel there is a 
greater purpose behind what I’m doing, 
and I hope I can make a positive impact 
to the world and the people around me.

EPN: What are some of the key 
things that have helped you 
overcome adversity?
WG: I feel one is having faith that God 
has a plan for us, and no matter how 
difficult things seem at the time, things 
happen for a reason.  The other is the 
strength and love of my wife who has 
been there with me through thick and 
thin. She is the rock of the family and 
counsel to me.  I am very human, and 
very blessed.

EPN: What did you like most about 
the recent “Global Industry Leader, 
High Tech to High Touch” Forum at 
Harvard University?  
WG: I am grateful to have been invited 
to participate with such an amazing 
group of people.  I was so impressed by 
not only the caliber of talent that were 
there and the accomplishments of the 
individuals that spoke and performed, 
but also by the spirit of love they 
showed.  Nothing truly good comes 

about without it coming from a source 
of love.  I learned a lot from the people 
who shared, and the Fashion Show put 
on by Nancy Vuu along with her short 
film was beautiful.  

EPN: Where does the name of your 
new company OV come from?  
WG: Originally, we were building 
technology to leverage the power 
of voice to help people better 
communicate and the company was 
called OnVocal.  Over time, I saw that 
a deeper purpose for our technology 
was to help build better relationships 
between people.  

The foundation of good relationships 
is love.  Love is the positive universal 
force, for caring beyond “self”. Love 
is humble, faithful, passionate, 
courageous, creative, innovative. It’s 
good…  The opposite of Love is rooted 
in ego and “self”, thus naturally selfish, 
greedy, arrogant, jealous, prejudice, 

hateful, fearful.  Ego wants to “be 
someone”, to “be right”, it starts wars. 

We each have an invisible “emotional 
radio” that we can feel, but we’re not 
always conscious to control it, so it is 
often controlled by the circumstances 
or people around us. When we take 
control and center our “eRadio” on 
the frequency of love, and turn up the 
volume (passion), we naturally “do 
good”, and positively affect others: we 
build better relationships, we build 
better solutions and we contribute to 
the world around us... 

The opposite is true when we center 
on ego.  Getting good at centering on 
love, through conscious effort and 
practice is very important for each 
person in our team, both personally 
and professionally.  So as a reminder to 
the OV team to get good at centering on 
love, we renamed the company OV, Inc. 
because OV is in the center of LOVE.


